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At GHD, we live by our core values of Safety, Teamwork, Respect and Integrity, a set of core values that 

guide how we conduct business. These values embody our commitment to our clients, employees, 

communities around the world, and our shareholders. 

This Vendor Code of Conduct was developed to establish minimum expectations of Vendors to GHD 

(including their employees, subsidiaries, subconsultants, subcontractors and supply chains) and assist us 

to select vendors who operate in a manner consistent with our expectations. We may take steps to assess 

a vendor’s conformance to this Code and, when appropriate, may work with vendors to identify and agree 

upon actions and timelines to achieve improvement. 

Vendors wishing to do business with GHD are required to meet our expectations in relation to the way we 

do business and must be assessed and approved via the GHD vendor prequalification scheme. For more 

information on becoming prequalified with GHD, please visit: https://www.ghd.com/en/ghd-vendors.  

This Code of Conduct covers the following topics: 

– compliance with applicable laws 

– ethical behaviour 

– trade and export controls 

– money laundering prevention 

– quality 

– modern slavery and human rights 

– health safety and wellbeing of employees 

– sustainability and environmental responsibility 

– inclusive procurement 

– privacy and personal data 

– monitoring and compliance 

Comply with applicable laws and regulations 

Vendors to GHD must comply with all applicable laws and regulations. This includes laws and regulations 

related to ethical business practices, quality, data protection, labour and employment practices, as well as 

health safety and environmental protection. 

Vendors are also expected to obtain and maintain all applicable permits, licenses and registrations, and 

operate in accordance with permit limitations and requirements at all times. 

Behave ethically and with integrity 

Vendors to GHD are expected to behave ethically and with integrity in all business transactions. As such, 

they will: 

– maintain accurate books and records to recognised international accounting standards 

– uphold standards for fair business practices including fair competition 

– prevent corruption and prohibit the payment or promise of bribes, illegal political contributions, 

facilitation payments or other illicit payments or consideration for any reason 

– avoid financial and professional conflicts of interest 

– require employees to report suspected unethical or illegal activities 

– notify GHD in writing of any near miss, incident or property damage, or health and safety or 

environmental regulator inquiry or intervention and following any legislative breaches that may impact 

GHD’s reputation by association 

– safeguard against improper use of intellectual property, disclosure of confidential or sensitive 

information, and unauthorised disclosure of personal information 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ghd.com%2Fen%2Fghd-vendors&data=05%7C02%7CAnna.Wilson%40ghd.com%7Ced6a52130f8d4fa3300a08dd761b9242%7C5e4e864c3b824180a5155c8fb718fff8%7C0%7C0%7C638796583044212152%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pBpoeoMC5XnuQLPkpVgBNL%2FB%2BCu2SY2ZQpdYTToFEx4%3D&reserved=0
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For more information, see our Integrity Management Policy. 

Trade and export control 

Vendors to GHD are required to comply with all international trade laws and regulations that apply to the 

goods or service being supplied. 

As such, they will: 

– understand and comply with applicable laws and regulations relating to export, trade, non-proliferation 

and arms control 

– understand and comply with any applicable trade sanctions 

Money laundering prevention 

GHD is committed to complying with applicable anti-money laundering and anti-terrorism laws. GHD only 

conducts business with reputable clients and vendors involved in legitimate business activities with funds 

derived from legitimate sources. Accordingly, vendors to GHD will comply with applicable anti-money 

laundering and anti-terrorism laws and conduct business only with reputable clients and vendors involved in 

legitimate business activities with funds derived from legitimate sources. 

Integrate quality into business processes 

Vendors to GHD are expected to provide goods and services that consistently meet GHD’s requirements 

including quality requirements, are safe for their intended use, perform as intended and comply with 

applicable laws and regulations. 

As such, they will: 

– establish and maintain quality controls to protect the integrity of the goods and services provided 

– permit GHD or an authorised delegate to conduct audits related to the goods and services provided 

and take corrective actions to remedy any identified deficiencies 

Modern slavery and human rights 

Vendors to GHD are expected to treat people with dignity and respect. As such, they will: 

– comply with all applicable laws and regulations in relation to employment (including working hours, 

minimum wages, and employees’ rights to join trade unions), equal opportunities, unfair discrimination, 

child and forced labour, and human trafficking 

– comply with the UN Global Compact principles on human rights, labour, environment and anti- 

corruption 

– use only voluntary labour and prohibit any form of child, forced, bonded or prison labour 

– not participate in human trafficking 

– treat employees fairly and with dignity and respect 

– provide a safe and healthy workplace free from discrimination and harassment 

– provide fair remuneration and working conditions 

– respect and support the right of employees to establish, join or not join trade unions or other 

associations, and recognise any local rights to collective bargaining 

– expect these same standards of those in their supply chain and: 

• implement due diligence procedures on its supply chains, to prohibit slavery or human trafficking 

in its supply chains 

• maintain accurate and up to date records tracing its supply chains and the steps it has taken to 

prohibit slavery and human trafficking 

For more information, refer to vendors page on our website: 

– Sustainability and Social Responsibility Policy 

– Human Rights Statement 

– Modern Slavery Statement 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fghd-p-001.sitecorecontenthub.cloud%2Fapi%2Fpublic%2Fcontent%2F0de940f7ed9246668902885582b287fb%3Fv%3D9c5cba0e&data=05%7C02%7CGwenda.Gosley%40ghd.com%7Cb39e2a712946482f6a9f08ddc0b3b59f%7C5e4e864c3b824180a5155c8fb718fff8%7C0%7C0%7C638878600382695972%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rEqKsOLP2pQHMkhOf6WAw2%2F2rmbRMgwgkjRPcACVgNs%3D&reserved=0
https://www.ghd.com/en/ghd-vendors
https://ghd-p-001.sitecorecontenthub.cloud/api/public/content/EN_Sustainability-and-Social-Responsibility.pdf?v=476b9c45&_gl=1*kxj3zq*_gcl_au*ODA4OTU0ODA3LjE3MzY3OTcyMDM.*_ga*NDc3OTkzNDY1LjE3MDE0NTkzODY.*_ga_5RYWTRLG6P*MTc0NDE1NDQ3Ny4zNDQuMS4xNzQ0MTU0NDg2LjUxLjAuMTIyNDg5NzU2OQ..
https://ghd-p-001.sitecorecontenthub.cloud/api/public/content/human-rights-statement.pdf?_gl=1*13wdelu*_gcl_au*ODA4OTU0ODA3LjE3MzY3OTcyMDM.*_ga*NDc3OTkzNDY1LjE3MDE0NTkzODY.*_ga_5RYWTRLG6P*MTc0NDE2MTkyOC4zNDUuMS4xNzQ0MTYxOTg2LjIuMC4yMjgzMDE4ODU.
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Promote the health, safety and well-being of employees 

GHD intrinsically values the safety of our people and of others affected by our operations and services. We 

work with vendors who share this commitment. As such GHD vendors will: 

– be aware of GHD’s critical risks and apply training, behaviours and controls to manage critical risks at 

a similar or greater standard 

– provide necessary facilities (e.g., two means of egress to safely exit areas/buildings) and equipment 

(e.g., fire alarms and detection systems) to assure the health, safety and well-being of employees and 

visitors 

– implement controls and programs that eliminate or reduce to So Far as Reasonably Practicable 

(SFARP) the risk of injury and ill health 

– implement processes that work towards minimising losses arising from crisis or emergency events 

– implement programs that positively impact the health of employees 

– identify potential emergency situations, implement preventive measures, and be prepared to execute 

emergency response procedures 

– provide relevant information related to hazardous materials and ensure the competence of to those 

who may be exposed to them to be aware of risks and implement controls as appropriate  

For more information, see our: 

– Health Safety and Environment Standard (Policy) 

– Alcohol and Other Drugs Procedure 

– Critical Risk Program 

– SMART Behaviours Procedure 

– Stop Work Authority Procedure 

Embrace sustainability and operate in an environmentally responsible manner 

GHD is committed to implementing the principles of the United Nations Global Compact (UNGC) (to 

which GHD is a signatory) and advancing the Sustainable Development Goals through our strategy, culture 

and day to day operations. Vendors to GHD are expected to operate in a sustainable and environmentally 

responsible manner. As such, they will: 

– work to continuously reduce their carbon footprint, including setting emissions reduction targets (GHD 

has set Science Based Targets initiative (SBTi) targets to reach net-zero greenhouse gas emissions 

across our value chain by FY2050) 

– work to continuously reduce the environmental impacts of their operations including natural resource 

consumption, materials sourcing, waste generation, wastewater discharges and air emissions 

For more information, see our Sustainability and Social Responsibility Policy. 

Inclusive procurement 

Through inclusive procurement, GHD aims to create a more equitable society by building capacity, 

increasing economic opportunities and closing the wealth gap in our communities through support to 

diverse businesses. GHD looks to align with vendors who share our commitment to inclusive procurement. 

As such, vendors will: 

– enable search and assessment processes that are unbiased and transparent 

– encourage suppliers and supply chain to proactively provide small and diverse businesses with fair 

access to bids 

– actively seek out and provide opportunities to diverse suppliers to participate in business opportunities 

Privacy and personal data 

GHD is committed to complying with all applicable data or privacy protection laws. Vendors are expected to 

act responsibly in relation to the collection of data including personal identifying information and as such: 

– taking all reasonable steps to ensure personal data is protected from misuse, loss, unauthorised 

access or disclosure 

https://ghd-p-001.sitecorecontenthub.cloud/api/public/content/11e0efdd99994ed5b7297e635fe77d4f?v=1f4185d0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fghd-p-001.sitecorecontenthub.cloud%2Fapi%2Fpublic%2Fcontent%2F635c5410ffbe418ea4843115e7e598e5%3Fv%3D64bf16bb&data=05%7C01%7CKhaliya.Rashid%40ghd.com%7C9aaee023db044cb5810508db82575ad3%7C5e4e864c3b824180a5155c8fb718fff8%7C0%7C0%7C638247084155491531%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OQw4vF3TT7CAxWhF7QsWYOA7UyJfkjmMBMvRLw5DFW0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fghd-p-001.sitecorecontenthub.cloud%2Fapi%2Fpublic%2Fcontent%2F49db8865a8ea47d5ace1165f0e314ebe%3Fv%3D907aad53&data=05%7C01%7CKhaliya.Rashid%40ghd.com%7C9aaee023db044cb5810508db82575ad3%7C5e4e864c3b824180a5155c8fb718fff8%7C0%7C0%7C638247084155491531%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GSjxslLKXBPM9HBXCwyIXRAeXvVxZUL0eQeT41TlyR8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fghd-p-001.sitecorecontenthub.cloud%2Fapi%2Fpublic%2Fcontent%2F6f4ccb1706284b69b9905b869718cda4%3Fv%3D12eba9ea&data=05%7C01%7CKhaliya.Rashid%40ghd.com%7C9aaee023db044cb5810508db82575ad3%7C5e4e864c3b824180a5155c8fb718fff8%7C0%7C0%7C638247084155647769%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BCjmIPULk9mUAbOgC3MnmmSSeZQWbRv6lSr0ddAjhEM%3D&reserved=0
https://www.unglobalcompact.org/
https://ghd-p-001.sitecorecontenthub.cloud/api/public/content/EN_Sustainability-and-Social-Responsibility.pdf?v=476b9c45&_gl=1*kxj3zq*_gcl_au*ODA4OTU0ODA3LjE3MzY3OTcyMDM.*_ga*NDc3OTkzNDY1LjE3MDE0NTkzODY.*_ga_5RYWTRLG6P*MTc0NDE1NDQ3Ny4zNDQuMS4xNzQ0MTU0NDg2LjUxLjAuMTIyNDg5NzU2OQ..
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– establishing systems that enable appropriate access to, alteration and deletion of personal information 

– if there is any breach which under any applicable data or privacy protection laws may result in the 

requirement for a data breach notification it must notify GHD as soon as practicably possible and 

without undue delay 

Monitoring and compliance 

Vendors are required to have their own policies and procedures to ensure compliance with this Code. 

GHD may engage in monitoring activities to confirm a vendor’s compliance with these expectations, 

including on-site assessments of facilities, use of questionnaires, review of available information or other 

measures to assist review of vendor’s performance. 

Vendors are required to report to GHD any suspected or actual contraventions of this Code. 

GHD may disqualify any potential vendor or terminate a relationship with a current vendor that has failed to 

conform to these expectations and requirements. 

Vendor’s Supply Chain 

Vendors to GHD are required to impose the same requirements as detailed herein on their supply chain. 
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